
Vox donna

YOUR  SETUP  GU IDE

Launch your first
WhatsApp AI agent
Donna lives inside your WhatsApp, answers customers in seconds,

and books them in — day or night. This guide takes you from login to

your first live campaign in about 15 minutes. No technical skills

needed.

Prepared for: ____________________  ·  Login: dm.voxdonna.com  ·  Help: hello@voxdonna.com



BEFORE  YOU  START

How Donna works, in one minute
Three words to know. Once these click, the rest is easy.

Campaign Your agent. It holds Donna's instructions, the channels she listens on,

her follow-ups, and her triggers. Nothing happens until a campaign

is live.

Channel Where she talks — your WhatsApp number, connected by scanning a

QR code. (Instagram, Messenger, web chat and SMS work too.)

Credits Fuel for her AI replies. Your plan includes a monthly amount; a typical

conversation is a few credits. Auto-recharge tops you up so she

never goes quiet.

Two kinds of agent

INBOUND

She answers people who message you

Someone messages your WhatsApp first.

Donna replies instantly, answers questions,

and books the appointment. Best for

support, website enquiries, and ad clicks

that land in your DMs.

OUTBOUND

She messages your list first

You upload a list of contacts and Donna

opens the conversation — promotions, re-

engaging old customers, event invites. When

they reply, she takes over and closes.

The fastest path

Most people use one agent that does

both

(a "Combined" campaign). Start there — you can always split them later.



STEP  1

1. Log in

Tip

Didn't get the email? Check spam, then ask us at hello@voxdonna.com to resend it.

Open the welcome email from Voxdonna. It contains your login email and a temporary

password.

1

Go to dm.voxdonna.com  and sign in.2

Set a new password when prompted (Settings → Security).3

You'll land on your Dashboard. The left sidebar is your menu: Dashboard, Chats, Contacts,

Campaigns, Appointments, Settings, and Setup Wizard.

4



STEP  2  —  THE  EASY  WAY

2. Run the Setup Wizard (≈ 5 minutes)
The wizard builds your first agent for you. On first login it starts automatically — or click Setup

Wizard in the sidebar any time.

That's a working agent.

If you used the wizard, you can skip to Step 5 (Test & launch). Steps 3–4 show how to build agents by

hand for full control.

Pick your industry — clinic, salon, real estate, ecommerce, coaching, agency, etc. This tailors

Donna's tone.

1

Pick your goal — book appointments, follow up on leads, answer support, or re-engage past

customers.

2

Enter your website — Donna reads it and writes her own instructions and FAQs automatically.

Review them; tweak anything that doesn't sound like you.

3

Connect WhatsApp — scan the QR code with the phone that has your WhatsApp. (Details in

Step 3.)

4

Set follow-ups — how long to wait and what to say if someone goes quiet.5

Review & go live — the wizard creates your campaign and switches it on.6



STEP  3

3. Connect your WhatsApp

Important — protect your number

If you're connecting a

brand-new SIM

that has never received WhatsApp messages, text it from a personal phone 3–5 times and wait a few

hours before connecting. Then ramp up slowly. New numbers that blast messages on day one get

banned. Established numbers you already use are safe.

Want higher volume with no warm-up? The official WhatsApp Business API is also supported — ask

us and we'll help you set it up.

Go to Settings → Channels → Channels and choose WhatsApp.1

A QR code appears. On your phone, open WhatsApp → Linked Devices → Link a Device, and

scan it. (Same as WhatsApp Web.)

2

Keep that phone online and connected to the internet — Donna rides your existing number.3



STEP  4  ·  OPT ION  A

4A. Build an INBOUND agent
Donna replies to anyone who messages your WhatsApp first.

Test before you trust

Use "Try out the AI" in the campaign to chat with Donna, then message your own number from another

phone to see the real thing.

Go to Campaigns → Create Campaign.1

Name it (e.g. "Front desk") and set the type to Incoming from Unknown Contacts — or

Combined if you also want outbound.

2

Open the AI Instructions step and fill in:

Who she is — "You are Donna, the booking assistant for [business]."

Her goal — be specific: "Book a consultation," not "help customers."

Hard rules — e.g. "Never quote exact prices; offer to book a call instead."

Company info — hours, services, location, what makes you different.

When to call a human — "If they ask for a refund or sound upset, alert the team."

3

Set the feel: response delay 5–30 seconds (never instant — that screams "bot"), AI quality on

the higher setting, max ~20 messages per chat.

4

Add 5–10 FAQs (price ranges, parking, what to bring). Donna pulls the right answer instantly.5

Route your WhatsApp channel to this campaign (in the campaign's channels step). This is what

makes it go live — a campaign with no channel does nothing.

6



STEP  4  ·  OPT ION  B

4B. Build an OUTBOUND agent
Donna messages a list of contacts first, then handles every reply.

Go slow on a new number

Build up over a few weeks — a fresh number sending hundreds of cold messages on day one is the

fastest way to a ban. Keep follow-ups off until your number is warmed up.

The 24-hour rule

Once a contact replies, a 24-hour window opens and Donna can chat freely about anything. That's where

she does her real work — qualifying and booking.

Go to Campaigns → Create Campaign and set the type to Outgoing (or Combined).1

Write the AI Instructions (same as inbound) so she knows how to handle replies.2

Upload your contacts — Contacts → Import. A simple spreadsheet with first name and phone

number (with country code, e.g. +44… ).

3

Write your opening message — short, personal, with a clear reason to reply. Use

{{first_name}}  so it's personalised.

4

Turn on the trigger "send to new contacts added to this list" and route your WhatsApp channel

to the campaign.

5

Start small. Send to ~100 contacts first, watch the reply rate, refine the opener, then scale up.6



STEP  5

5. Launch & watch it work

Keep her running smoothly

Credits: turn on auto-recharge (Settings → Billing) so Donna never stops mid-conversation.

Human alerts: you'll be notified when Donna flags a chat for a person.

Improve weekly: read real conversations, then tighten her instructions and FAQs.

Switch the campaign on. Donna starts replying the instant a message lands.1

Open Chats to see live conversations. Jump in any time — click Hand off to take over, and

Donna steps back.

2

Watch the Dashboard: messages sent, delivered, read, replied, and appointments booked.3

Check Appointments for everything she's booked into your calendar.4



QU ICK  F IXES

If something's not working

Donna isn't replying Check the campaign is live and your WhatsApp channel is routed to

it. A connected channel with no campaign does nothing.

Messages stopped sending Make sure the linked phone is online, and check your credit balance

(Settings → Billing).

She replies too fast / robotic Raise the response delay to 10–30 seconds and set AI quality to the

higher tier.

Outbound message didn't go out New numbers are rate-limited while warming up — this is normal and

protects you from bans. Send smaller batches.

A chat needs a person Open Chats, click Hand off, and reply yourself. Donna keeps the full

history.

We're here

Stuck on anything? Email

hello@voxdonna.com

and we'll get you live.

Voxdonna — AI agents for WhatsApp & Instagram.  ·  dm.voxdonna.com  ·  hello@voxdonna.com


